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Exhibitor Profile
• Help buyers find you and your products
• Attract targeted audiences by industry/category
• Generate high-quality connections
• Maximise business opportunities at IBTM World

Key Stats:

• 94% of visitors research Exhibitor Profiles before the show
• Complete profiles get 17+ more views
• Complete your profile early for maximum exposure



Update your 
Administrators



Edit Your Profile
As you begin building your company profile, you can add basic details such as your company name, description, logo,
and contact details.
Click on the pencil icon at the top of each section to begin editing.

You can upload a cover image in addition to a logo, which will
display full screen at the top of your exhibitor profile on the
website. These images need to be either a jpg or png and no
larger than 1MB.

In this section, you can update your company
name, add your company description and
encourage visitors to visit your standby including a
brief description of what you can offer.



Add Company Categories

This is a mandatory section of your profile, as these selections will
be used for
matchmaking with Hosted Buyers who have registered to attend the
show.
Important: Select the category that best defines the Products and Services that you offer. Refrain from
selecting multiple categories that don’t match with what you offer.



Matchmaking & 
Gallery of Products

Select items that best represent your company to help visitors find you through our recommendations. The products you add are
displayed on your company profile and in the product directory, providing exposure in the run-up to the show. Click on “Add
product” to open the edit section on a new page, where you can add a product name, description, and image.

Important: Select the category that best defines the Products and Services that you
offer. Refrain from selecting multiple categories that don’t match with what you offer.



Upload Documents & Add Social Media
Within the documents section, you can upload a PDF which can be
downloaded from your company profile. Select a category from the
dropdown and then click the upload button to choose a file.

The file name will be displayed as the document title on your profile so
make sure
it’s clear and descriptive, so users know what they’re downloading.

Add the URLs for your
social media channels
to display these links on
your company profile.



Lead Management Tools

Colleqt QR 
Visitor solution to 

capturing exhibitor
 information & 

exchanging contact 
details

Lead Manager App 
Exhibitor solution to 

capturing visitor 
contact details

Dashboard Analytics
Track your performance 
in real time and find your 

consolidated report of 
all leads captured at 

IBTM World.



RX Lead Manager App
Connect and qualify on the go

What is the Lead Manager App? 
A mobile app that captures, rates, and saves leads 
offline—streamlining your lead generation process.

VIDEO:
How to use the Lead Manager App to connect and qualify on the go (part of RX Business Builder)

https://www.youtube.com/watch?v=cLTalcpoDyc
https://www.youtube.com/watch?v=cLTalcpoDyc
https://www.youtube.com/watch?v=cLTalcpoDyc


Lead Manager App
Getting Started

1. Find your credentials: 
Go to your Exhibitor Portal & 
click "Lead Capture Services" to 
find your unique company 
access code (your company 
administrator will also receive 
an email).

2.Download the app:

3. Login to Lead Manager App: 
Using your full name and your unique 
Company access code.

You are now ready to 
scan!
Test the app by scanning 
this QR:

4. Testing the app:



Colleqt QR
Eliminate missed opportunities and share your 
marketing materials digitally

What is Colleqt QR?
Colleqt is the smart way for visitors to collect your 
information and brochures, in exchange for their contact 
details.

NEVER MISS A LEAD

Capture visitor contact 

details, even if you 

didn't get a chance to 

meet. Access your 

leads at any time

REDUCE WASTE

Colleqt QR Codes 

reduces the need for 

printed materials, 

saving you money and 

reducing waste

VIDEO: How to use Colleqt QR Code to never 
miss a lead (part of RX Business Builder)

https://www.youtube.com/watch?v=_M6pI-83sdE
https://www.youtube.com/watch?v=_M6pI-83sdE
https://www.youtube.com/watch?v=_M6pI-83sdE
https://www.youtube.com/watch?v=_M6pI-83sdE


Exhibitor Dashboard
Your analytics and performance measurement tool

In your Exhibitor Dashboard you will find:
▪ All Leads Generated throughout the event
▪ Profile Views
▪ Product Views
▪ Benchmarking against competitors
▪ Actions

How can the Exhibitor Dashboard help you?

Pre-show: Discover companies that viewed 
your profile to unlock new business 
opportunities. Check the most viewed products 
and tailor your booth presence.

At-show: Check how many attendees visited 
your stand based on real-time scans via your 
custom QR

Post-show: Segment and download leads. 
Quantify your performance results.
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